
Scalable and secure coin dispense

The coin dispense sidecar attaches to your NCR SelfServ™ 
80 Series ATM, removing the inconvenience of dealing 
with rolled coin dispense transactions at your branch 
counters. Your business and personal banking customer 
can receive change orders, note for coin exchanges, or 
rolled coins with speed, accuracy and confidence with 
speed, accuracy and confidence. 

Greater configurability

Configurable to single or multi-currency, the sidecar 
offers all your customers a new range of secure and 
convenient transactions.  Smaller footprint module 
which minimizes wasted space for rarely used coin 
denominations.  Maximize uptime and availability by 
reducing the need for replenishments.

With more smaller coin magazines, this means greater 
configurability – maximizing the most optimal coin 
denominations. By adding coin dispense to your self-
service channel, you can migrate time-consuming 
transactions away from the teller line, leaving your 
 staff to focus on other high value activities. 

Flexible and modular

The coin dispense sidecar has flexible placement options, 
giving you the freedom to locate it where it makes the 
most sense. 

The modular nature means that if the initial placement 
option doesn’t meet your business case, the slimline 
sidecar can be easily relocated to a more optimal location 
where there is a SelfServ ATM.  Options also exist for 
future capabilities to be added to the self-service channel.

NCR SelfServ Coin  
Dispense Sidecar
Looking to a solution to automate rolled coin dispense in your branches?

For more information, visit ncr.com, or email ncr.financial@ncr.com.

Why rolled coin dispense?

• On average up to 15% of all global teller  
transactions still involve processing bulk coin

• The average teller handles around 480 coin  
transactions each month

• Processing coin transactions can take x2  
the time at the teller vs. other transactions
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Technical specifications

Product dimensions
 •   HEIGHT*  38.1”  (1,020mm)
 •   WIDTH  21.2” (530mm)
 •   DEPTH  35.1” (863mm)
 •   WEIGHT
  Empty     (156kg)
  When full Max Weight    (311kg) 
  15 rolls/rack, 0,312 kg/roll, 33 racks (reference: 0,50 € = 155 kg)

Currency accepted
 •  Handles all major global currencies 

Capacity
 •  Maximum Capacity – Up to 726 Rolls
 •  11 layers, 3 slots
 •  33 Max coin rolls per Top Roll
 •  15 maximum coin rolls per dispense cycle /  
  5 rack per column (depends on denomination)

Servicing
 •    Rear access only
 •  Fill level indicators (green, orange, red) to easily  
  locate empty magazines and module "state of health"
 •  CIT friendly due to automatic inventory management,  
  reducing refilling time
 •  No manual entry required for refill of partial rolls

Security
 •  3mm steel enclose safe with UL347 lock

Power requirements
 •    Voltage 24V DC
 •  Power consumption: Standby 6 Watt. Transaction 70 Watt

Temperature Range
 •    In operation: 0c to +55c
 •  Storage and transport: -40c to +55c
 •  Relative humidity: 20% - 80%, non-condensing

Additional Features
 •  USB connector for communication between sidecar  
  and parent ATM
 •  XFS online support
 •  Windows 10 - Depending on parent ATM
 •  Freely configurable magazines
 •  Multi-denomination capability
 •  Online withdrawal
 •  Note for coin capability
 •  Automated the ordering of rolled coin for change orders

Key features Key functionality

• Placement: Lobby or TTW

• Capability: Rolled Dispense + ATM

• Capacity Range: Minimum 495 rolls.  
Maximum Up to 726 rolls

• Denominations: 33 Maximum, Up to 15 rolls  
per dispense cycle

• Operating Mode: Online

• Software: Windows 7/10, XFS Release Package

• Display: 15" or 19" with multi-touch

• Safe: 3mm Steel Enclosure, UL347 Lock

• 3 x 11 magazine layout

• Freely configurable magazines

• Adjustable denomination capacity - tailored to specific locations 
(with minimal hardware and software impact)

• Online withdrawal

• Lower weight magazines

• "Note for coin" capability (using ATM)

• "Money change" functionality

• Change order automation USB Connection, Authenticate via ATM

• Greater uptime

• Patented technology

• User guidance MEIs

*Please note - For any coin sidecars alongside a through-the-wall (TTW) SelfServ ATM (such as SelfServ 84), such deployments must be inside of a 
branch lobby or vestibule location and not an exterior environment. 
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