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NCR Business Banking Solutions

Convenient and secure bag drop. 

NCR SelfServ Business 
Depository 

NCR’s intelligent and highly 
functional Self-Service 
ATMs can turn your existing 
infrastructure into a strategic 
weapon. Our solutions help 
you to build better customer 
relationships, generate new 
revenue streams and migrate 
more transactions to a cost-
efficient channel. 

• Intelligent business deposit 
functionality

• 24 hour access

• Integrates with exterior ATMs 
such as the SelfServ 84

• No additional floor space 
required

• Receipt available through ATM

How can you make your existing 
ATM work even harder for you?

By making it serve your business 
customers as well as your 
personal customers is how!

The NCR SelfServ Business 
Depository fits in beneath your 
existing ATM, extending the self-
service facilities you can offer at 
that location.

It provides a secure, convenient 
means for retailers and other 
small businesses to deposit their 
day’s takings. Anyone from the 
business can take checks, cash 
and payment slips in a sealed bag 
or envelope to the depository, 
and make the drop using either 
the direct keylock or via the ATM 
using a PIN card. If the deposit 
is made as an ATM transaction 
the ATM will print a deposit 
receipt. The business then has 
proof that the deposit was made 
successfully and a record of the 
date, time and amount. 

If you are deploying ATMs in 
locations near shopping malls 
and other commercial centers, 
you could attract profitable new 
accounts as businesses there 
are attracted by the convenience 
factor of having a depository 
close to their business. 

And if you choose to give 
business customers immediate 
credit to their accounts, you now 
have a powerful tool for attracting 
new business accounts to your 
bank.

Installation space requirements 
are minimal since the ATM and 
the depository become one unit, 
occupying the same floor space 
as the ATM.

The NCR SelfServ Business 
Depository can turn your ATM 
into an extended service mini 
branch, servicing profitable 
accounts for your institution and 
protecting your ATM investment.
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NCR Corporation (NYSE: NCR) is a leading software and services-led 
enterprise provider in the financial, retail, hospitality, small business 
and telecom and technology industries. We run key aspects of our 
clients’ business so they can focus on what they do best. 

NCR is headquartered in Atlanta, GA with 34,000 employees and 
solutions in 141 countries. NCR is a trademark of NCR Corporation in 
the United States and other countries.

Why NCR?

Specifications

Product dimensions
•  HEIGHT     38" (965mm)
•  WIDTH     34.5” (876mm)
•  DEPTH     46.5” (1,181mm)
•  WEIGHT (max)     1450lbs  (657.7kg)S
• STANDARD PLACEMENT HEIGHT    17.5"        (445.5mm)

Features Benefits

Depository head

assembly

• The depository head assembly is built to resist fishing and trapping of deposits
• The head is equipped with a program-controlled solenoid lock as well as a key-lock mechanism, allowing the 

head to be opened either by key or by a signal provided by the parent ATM
• The depository head assembly meets the requirements of the Bank Protection Act and is fully certified and 

marked to UL771.

Receiving chest
• Deposits are safeguarded in the receiving chest which is fully certified and marked to UL687- TL15
• A conveyor belt moves the contents to the rear of the receiving chest, both to enhance capacity and to 

facilitate removal of the contents by the institution or third party staff

Replenishment • Access for removal of the chest’s contents is provided by opening the receiving chest door

Key/combination lock • The receiving chest door comes standard with a key/combination, UL relocking device for dual control

Bag and envelope

sensing

• A field of sensors is incorporated to electronically detect dropped envelopes and bags
• The unit can also report a full condition to central through the ATM

Security

• Standard security features include heat sensor, head assembly sensor and chest door sensor which can be 
attached to security alarm systems

• Optional security features include secondary combination lock silent sentinel alarm (anti-ambush)vibration 
detector and seismic detector

Capacity

• The maximum bag or envelope is 8.5"(215mm) x 11.5"(270mm)
• The nominal capacity is from 125 to 175 deposits
• Actual capacity may be greater, as capacity is a function of size of bags or envelopes and their contents

Accessibility
• When installed according to the NCR 5285 site preparation and installation manual, the parent ATM meets 

ADAG requirements outlined in section 4.34.3

Options and

accessories

• Second combination lock
• Silent sentinel alarm (anti-ambush)
• Seismic detector
• Vibration detector
• Enhanced capacity security enclosure
• Extra keys for the customer keylock

Safety
• UL listed as an Automated Teller Machine Accessory
• CSA and CE certified and marked

Technical Specifications

Environment
(Identical to parent unless severe environment kit fitted)

• Normal operating range (interior to wall)
• Temperature range: 50°F(10°C) to
• 104°F(40°C)
• Relative humidity: 20% to 80%
• Dew point temperature: 79°F max
• Normal operating range (exterior to wall)
• Temperature range: 30°F(-35°C) to
• 122°F(50°C)
• Relative humidity: 0 – 100%
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